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High Vulnerability Refer to SMART Team

Medium to High 

Vulnerability

Advice

Referral for Floating Support

Referral to other services

Advice

Prevention

SHPS

Floating Support 

Refer to specialist service

Temporary Accommodation

Social Housing 

Sheltered Housing

-Private Rented Sector

- Supported Housing

Outreach Team – St Mungo’s

Assessment Hub

Housing First

Supported Housing Schemes

Step down accommodation

Private Rented Sector

Floating Support

Low to Medium 

Vulnerability

Advice

Referral to other services

Refer to SHPS

Prevention

Floating Support 

Referral to other services

Refer to SHPS

Private Rented Sector

Floating Support

No to Low 

Vulnerability

Advice

Referral to specialist service

Refer to SHPS

Prevention

Floating Support

Referral to specialist service

Refer to SHPS

Private Rented Sector

Floating Support

Accommodation for Offenders

Eligible, Not Homeless

Eligible, Threatened with 

Homelessness

(Prevention Duty)

Eligible, Homeless (Relief Duty/Main Duty) Eligible, Rough Sleeping


