
Services offering help  
and support for people 
sleeping rough in the  
Birmingham area. 

Get the 
help you 
need

Crisis UK (trading as Crisis).  
Registered Charity Numbers:  
E&W1082947, SC040094

Crisis Skylight Birmingham 

0121 348 7950 
Suite 303, Rhubarb, 25 
Heath Mill Lane, Digbeth, 
Birmingham B9 4AE
Mon-Fri 9am-5pm 
birmingham@crisis.org.uk

Crisis offers support and advice 
to people who are homeless, 
have been homeless in the last 
two years or are at immediate 
risk of becoming homeless. 

www.crisis.org.uk/gethelp
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SIFA Fireside Homeless 
Day Centre
0121 766 1700 
www.sifafireside.co.uk
Breakfast: Mon-Fri 9am 
Lunch: Mon-Fri 12noon 
48-52 Allcock Street, 
Birmingham B9 4DY

Streetlink 
0300 500 0914
www.streetlink.org.uk
You can contact Streetlink 
if you are sleeping rough, or 
to tell them about someone 
who is sleeping rough.

Homeless Health Exchange
0121 465 3965
Mon-Fri 9am-5pm
William Booth Centre, William 
Booth Lane, Birmingham B4 6HA

Rough Sleepers’ 
Outreach Service
07483 981 912
Mon-Fri 7am-11pm
www.midlandheart.org.uk
A street based outreach service 
that helps people who are sleeping 
rough to access accommodation.

St Basils Youth Hub (16-25s) 

Under 18s: 0121 675 4806
Over 18s: 0121 303 2296
Text ‘NEED ST BASILS’ to 62277
for emergency out of 
hours assistance.

Shelter Emergency Helpline
0808 164 4660

Birmingham City Council
www.birmingham.gov.uk
Get in touch to request a 
housing options interview.
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